~“delphia

September 6, 2000

Scientific-Atlanta, Inc.

Mail Code: 2.3.504

PO Box 465447
Lawrenceville, Georgia 30042

We have been introduced to the ENERGY STAR Set-top Box Program by the U.S. Environmental
Protection Agency (EPA). This program promotes the use of energy-efficient and environmentally safe
set-top boxes. We would like to show our support for this program and request your cooperation by
providing set-top boxes which meet the Energy Star Program requirements.

The benefit of the Energy Star Program compliant set-top boxes is the need for less energy to operate
which will result in lower utility bills and reduce air pollution. Here at Adelphia, we care about our
customers and strive to provide top quality service and the best products available.

The program launch is scheduled for January 2001. Product information and specifications can be
obtained directly from the EPA.

We fully support the Energy Star Set-top Box Program and commend the EPA and equipment
manufacturers for their efforts. Please feel free to contact me with any questions.

Sincerely,

Dan L.iberatore

VP of Engineering
Adelphia Communications

1 North Main Street
Coudersport PA 16915
Phone (814) 274-9830
Fax (814) 274-8073



